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ACADEMIC APPOINTMENTS 

University of Denver, Sturm College of Law                                                                                                        August 2023 – Present 
Assistant Professor of Law            Denver, CO 
• Courses: Contract Law, Alternative Dispute Resolution, and Family Law 

Harvard Law School                                                                                                                                               January 2025 – Present 
Visiting Assistant Professor of Law      Cambridge, MA 

• Course: Negotiations 

La Universidad de los Andes                                                                                                                                    June 2023 – July 2023 
Visiting Professor of Law    Bogotá, Colombia 
• Course: Digital Justice 

Harvard Negotiation and Mediation Clinical Program                                                                           September 2020 – August 2023 
Senior Clinical Fellow       Cambridge, MA 
• Supervised clinical law students participating in the Harvard Mediation Program and in Negotiators 

Convergence                                                                                                                                                          April 2021 – March 2022  
Podcast Host              Cyberspace 
• Hosted podcast covering the intersection of technology and dispute resolution, averaging more than 500 listeners per episode 

Harvard Graduate School of Education                                                                                                        September 2020 – Dec 2020 
Lecturer       Cambridge, MA 
• Course: Negotiations 

EDUCATION 

Harvard Law School, Cambridge, MA, Juris Doctorate May 2020 
Journal on Law and Technology (JOLT) – Teaching Fellow, Prof. Sheila Heen – Teaching Assistant, Prof. Jon Hanson 
The University of Toledo, Toledo, OH, Bachelor of Arts in Political Science, magna cum laude May 2014 
Université de Pau: Pau, France, Study Abroad & French Language Fluency Certification (DELF) 

PUBLICATIONS 

Discussions in Dispute Resolution (Volume II): The Coming of Age (2000-2009) (Oxford University Press, forthcoming 2025) – 
contributing author.  
 
Due Process in the New Online Era, 48 Haw. L. Rev. (forthcoming 2025). 
 
Mediation Theory and Practice in an Evolving World (Carolina Academic Press) (2024) – w. Sharon Press, James Alfini, Donna Erez-
Navot, Joseph Stulberg, and Bill Froehlich. 
 
Resuscitating E-Commerce's Transnational Promise with Out-of-Court Processes, 54 U. Mem. L. Rev. 229 (2023).   

 
Technology Driven Racial Reconciliation – w. Amy Schmitz & Colin Rule, 38 Ohio St. J. on Disp. Resol. 59 (2023).  
 
The Impending Battle for the Soul of ODR, 23 Cardozo J. Conflict Resol. 75 (2022). 

SHORTER WRITINGS 

The State of ADR & Technology during COVID-19, Mediatedotcom (June 2022) 
 
From the Field: An Ombuds Guide, Harvard Negotiation and Mediation Clinical Program (March 2021) 
 
Truth Commissions as an Antidote to Unrest, Harvard Negotiation Mediation Clinical Program (Feb 2021) 



PROFESSIONAL SERVICE 

Advisory Board Member, Museum of West African Art (MOWAA) (2025-Present) 
 
ADR Executive Committee Member, Association of American Law Schools (AALS) (2025-Present) 
 
National Planning Committee, Transformative Justice in a World on Fire (University of Hawai’i Law School) (2025) 
 
Board of Directors, Resolution Systems Institute (RSI) (2024-Present) 
 
Fellow, National Center for Technology and Dispute Resolution (NCTDR) (2024-Present) 
 
Judge, Harvard University’s Presidents Challenge (2022-2024) 
 
Expert Adviser, Harvard Innovation Lab (2020-2024) 

PRESENTATIONS/CONFERENCES 

Keynote Speaker, International Congress of Small Claims Court in Rondônia, Brazil, discussing how to reimagine the human third 
party in dispute resolution as technology and party preferences change (April 2025) 
 
Speaker, Incorporating Technology and AI into Your Divorce Mediation conference at Mediate.com, discussing how AI can empower 
parties engaging in out-of-court family law proceedings (April 2025) 
 
Law School Colloquium at The Ohio State Moritz College of Law, discussing noteworthy changes in judicial enforcement of 
mandatory arbitration clauses and presenting an alternate framework that prioritizes vulnerable communities (March 2025) 
 
Guest Lecturer, Dispute Resolution, Equity and Social Justice at The Ohio State Moritz College of Law, discussing forthcoming paper 
on the role of negotiation theory in a legal landscape where adhesion contracts are ubiquitous (March 2025) 
 
Guest Lecturer, Justice Tech panel at The Ohio State Moritz College of Law, discussing the nuanced role of technology in supporting 
truth and reconciliation commissions (March 2025) 
 
Keynote Speaker, Colorado Bar ADR Section, “Guarding the Senses” arguing for the importance of considering whether technology 
promotes procedural fairness and discussing a framework to evaluate technology’s procedural impact on fairness (Oct. 2024) 
 
Guest Speaker, Mitchell Hamline School of Law, presented updated paper discussing how contracts of adhesion is compromising 
interest-based negotiations and the need for negotiation theory to focus on structural inequities in the marketplace (Oct. 2024) 
 
Panelist, Illuminating the Duty of Technological Competence in Dispute Resolution at American Bar Association section on Dispute 
Resolution (April 2024) 
 
Guest Speaker, Dispute Resolution, Equity and Social Justice at The Ohio State Moritz College of Law (April 2024), presented paper 
discussing how contracts of adhesion is compromising interest-based negotiations and the need for negotiation theory to focus on 
structural inequities in the marketplace (April 2024) 
 
Faculty Colloquium at The Ohio State Moritz College of Law, presented paper discussing due process benefits and trade-offs with 
technology used in dispute resolution (March 2024) 
 
Guest lecturer in Arbitration class at The Ohio State Moritz College of Law (March 2024) 
 
Panelist at Stanford University’s “Beyond Moderation” conference, discussing how lessons learned from online dispute resolution and 
truth and reconciliation commissions can better inform decentralized content moderation regulation (November 2023) 

 
AALS Works-In-Progress Conference, presented paper discussing the role of robust out-of-court processes to held e-commerce 
gatekeepers better accountable to stakeholders (October 2023) 

 
Panelist at Northwestern University School of Law’s Technology Adoption in Courts (August 2022) 
 
Guest Speaker to 1L Section Orientation, speech title: Maximizing Serendipity, discussing methods to increase serendipity within an 
academic environment through self-narrative (August 2022) 
 



Guest Lecturer at Los Andes Law School in Colombia (June 2022) 
 
Online Dispute Resolution Conference at UCD Sutherland Law School (Dublin, IR) – Presenter of Surveying the ODR Industry: 
Empirical insights into dispute resolution’s engagement with ODR during the pandemic (May 2022) 
 
Guest Lecturer at FDI Mediation Moot Competition (March 2022) 
 
Panelist at Ohio State Law’s Rethinking Systems Design for Racial Justice & Equity (March 2022) 
 
Panelist at International Institute for Conflict Prevention & Resolution [panel focused on innovative practices in ADR] (CPR) (March 
2022) 
 
Panelist at American Bar Association Mediation Week [panel focused on careers in ADR] (October 2021) 
 
Guest Speaker at Coalition of Federal Ombuds (COFO) Annual Conference (October 2021) 
 
Guest Speaker to 1L Section Orientation, speech title: Law School for Introverts, Beta Edition, discussing methods for introverts and 
others to maintain well-being and individualized fulfillment within an environment of extroverts. (August 2021) 
 
American Bar Association Tech Expo presentation on emerging technologies impacting the dispute resolution field (July 2021) 
 
Lead facilitator for TRB Retrospective, an academic symposium exploring the role that technology can have in improving legal 
education (June 2021) 
 
Invited guest lecturer at Universidad de los Andes Law School in Colombia, presenting on leading issues in online dispute resolution 
(June 2021) 
 
Invited guest lecturer Loyola University School of Law (April 2021) 
 
Invited guest lecturer in Pathways to Leadership Workshop for the Public Sector at Harvard Law School discussing the role of 
effective negotiation in public service roles (Dec 2020) 
 
Moderator: ADR Career Panel (Nov. 2020 & Nov. 2021)  
 
Managing implicit bias while mediating, presentation to alternative dispute resolution community, hosted at Harvard Law School (Nov 
2020) 
 
Invited guest lecturer to negotiation workshop at Northwestern University Law School (Nov 2020) 
 
Invited guest lecturer to Transitional Justice class at Harvard Law School (Oct 2020 & Oct 2021)  
 

BAR ADMISSIONS 

Illinois; Massachusetts 
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