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CRO’s Role
Designated State lead for resilience.

• Operate the State’s resiliency and 

community recovery program

• Provide State and local technical assistance 

to implement resiliency planning.

• Build resiliency into State investments and 

grants programs

• Support long-term recovery efforts after a 

disaster



Resiliency is the ability of 

communities to rebound and 

positively adapt to or thrive 

amidst changing conditions or 

challenges—including disasters 

and changes in climate—and 

maintain quality of life, healthy 

growth, economic vitality, 

durable systems and 

conservation of resources for 

present and future generations.

Resiliency Definition



What’s in a buzzword?





What makes this type of planning different?

• Addresses community shocks and stresses

• Rapid!

• Action-oriented 

• Takes a systems perspective 

• Iterative and living documents 



The Resilience 

Frameworks Taking the 

World by Storm!
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➢ 416 Fire and Community Events

Photo: US Forest Service - https://inciweb.nwcg.gov/incident/photographs/5822/ Photo: Jerry McBride/Durango Herald file
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STRATEGY 1: INNOVATIVE, NIMBLE AND OPEN
Be open and responsive to diverse perspectives and new ways of thinking. Build flexibility into City 

Operations and processes.

STRATEGY 2: ACTIVE STRATEGIC INVESTMENT
Actively invest in community infrastructure, places and people for the future. Perform preventative 

maintenance and build redundancy into City operations and systems.

STRATEGY 3: INFORMED, EMPOWERED AND 

COLLABORATIVE COMMUNITY
Foster effective and inclusive communication that empowers all residents to collaborate with each other, and 

with the City, to create a more cohesive and adaptive community.

STRATEGY 3: PREPARED
Prepare all segments of the community for uncertainty and disruption.









Sustainability Plan Update 2020

SAP Outreach Strategy
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