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REPORTING FOR SERIOUS STUDENT ISSUES

University of Denver protocol for dealing with student mental health issues:

If there is imminent threat of self-harm or harm to others, call Campus Safety immediately. This
means ANY mention of suicide or a desire or intent to harm others. Campus Safety can be

reached at 1-3000 from a campus phone or 303-871-3000.
For non-emergencies, please review the information on the Student Outreach & Support website.

If you know of a student who could benefit from our services, we encourage you to submit a
Student Outreach & Support (SOS) Referral.

We also encourage you to submit an SOS Referral about any outreach you’ve made. When work-
ing with students, try identifying signs or stresses. These signs may include but are not limited to:

e Academic difficulty

e Difficulties with family/home environment
e Difficulties with adjusting to the college experience
® Excessive or unexplained absences

® Financial concerns

* Mental health issues

® Physical health issues

® Relationship issues

e Self-harm concerns

* Unable to locate a student

* Witness to an incident

An SOS referral is not for emergencies. If there is an immediate threat to a student (either through
self-harm or interpersonal violence) or the community, please call Campus Safety at 303-871-3000,
or if dialing from a campus phone, 1-3000.


http://www.du.edu/studentlife/studentsupport/pioneers_care/
https://cm.maxient.com/reportingform.php?UnivofDenver&layout_id=99

