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Volunteers of America continues to be uplifted and inspired after 
holding one of our most powerful and eventful conferences ever! 
We placed our annual national conference back to back with our 
signature golf tournament, the Volunteers of America Texas Shoot-
out, then sandwiched the most spectacular awards dinner and pair-
ings party between the two. The event was held at AT&T Stadium, 
home of the Dallas Cowboys. As Golf Channel commentator and 
the host of our awards dinner and pairings party Tom Abbot said, 
“Volunteers of America, you have raised the bar very, very high 
for pairings parties around the world!” 

We value our partnership with JTBC (cable television network) and 
the LPGA in sponsoring and producing the Volunteers of America 
Texas Shootout. Through millions of views on the Golf Channel, 
we can expand our reach to others locally, nationally and globally. 
We also celebrate the philanthropic work others are doing to make 
a real difference in the lives of many. This year we honored Laura 
Bush (Maud & Ballington Booth Award), David Feherty (Soul 
Repair Award), Dale Hansen (Empathy Award), the Meadows 
Mental Health Policy Institute (Community Service Award) and 

Stan Richards of The Richards Group (Good Samaritan Award). 
All of these individuals contribute in their own unique way to the 
betterment of humankind. You can read more and see award photos 
in the “Partners and Friends” section of this Gazette issue.

Speaking of the Volunteers of America Texas Shootout, I cannot 
forget to mention the dramatic finish to the tournament. As the 
sun was setting, with extremely windy and cold conditions, Haru 
Nomura and Christie Kerr battled it out in a 6-hole playoff. We 
congratulate Haru Nomura for her third LPGA win. Like many of 
the clients we serve who struggle to obtain a goal through difficult 
and challenging circumstances, Nomura kept pushing forward and 
never gave up. She is an inspiration to us all. 

God bless you,

Mike King

President’s Letter

Contents:
Children and Youth ................................ 2
Community Enhancement ..................... 4
Corrections ............................................. 5
Developmental Disabilities ..................... 7
Emergency Services ................................ 8
Employment and Training ...................... 9
Health Care .......................................... 10
Homelessness ........................................ 11
Housing ................................................ 12
Mental Health ...................................... 13
Milestones ............................................ 14
Ministry ................................................ 15 
Older Adults ......................................... 16
Partners and Friends ............................. 18
Substance Abuse ................................... 21
Veterans ................................................ 22 2017 Volunteers of America Texas Shootout winner Haru Nomura



gazette 2017 issue 11

2

the philanthropic spirit abounds in the northern rockies

Children and Youth

Each spring, Volunteers of America Northern Rockies holds an 
event—the “Empty Bowl”—to raise money for its homeless services 
offered in Sheridan, Wyoming. The community wholeheartedly 
embraces the event, and this year it raised nearly $40,000. But 
the most meaningful contribution came from a young girl who 
could not attend the festivities. 

The day after Empty Bowl, Volunteers of America Northern Rock-
ies office staff found a card with a $5 bill enclosed with a message 
that read, “Dear VOA, I could not go to the Empty Bowl on Thurs-
day, but I ate a bowl of soup on my own. Here is $5 to help the 
homeless. Thank you,” signed Constance.

Constance’s gift is a testament to the good work that Volunteers of 
America does, not only in the Northern Rockies, but also in com-
munities across the nation. Similar to the Gospel story found in 
Mark 12:41-44 telling of the widow’s two mites, a child’s simple 
note and $5 has meant more to the staff at Volunteers of America 
Northern Rockies than Constance will ever know. With her gift 
emerged a renewed spirit of optimism to chase after their mission: 
“To compassionately serve and strengthen individuals by empower-
ing them to build healthy and happy lives.”

“Each of you should give what you have decided in your heart 
to give, not reluctantly or under compulsion, for God loves a 
cheerful giver.” —2 Corinthians 9:7, NIV
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Volunteers of America Illinois case manager Kyla Farquhar 
first met Camia in spring 2013. Farquhar had never been involved 
in a case with such severe abuse and trauma. She quickly learned 
more about the child’s pain and her siblings—an older brother and 
twin sister—but later she also learned about a mother’s love.

When Camia was less than a year old, her mother found her infant 
daughter unresponsive in her crib. The baby had been left at home 
with her father, who could not explain what happened. CPR was 
performed, and she was able to start breathing, but then began to 
have a seizure. Camia was rushed to the hospital and pronounced 
dead upon arrival. But the doctors worked skillfully and were able 
to stabilize her. The doctor’s also discovered rib fractures on both 
sides of her body. Camia and her siblings were placed in foster care 
as Farquhar began to work with the family in hopes of reunifica-
tion taking place. 

The journey toward reunification is no easy feat. Parents are expect-
ed to obtain housing, maintain employment, engage in numerous 
services, all while participating in visits with their child(ren). During 
this process they are asked very personal questions, closely observed 
and stripped of their privacy. “Camia’s mother never faltered and, I 
can honestly say, I was able to witness the lengths a mother will 
take to be with her children,” Farquhar said. “Camia’s mother is 
really the hero in this story. She worked tirelessly to complete all the 
tasks we asked her to do. She never missed a visit with her children. 
Towards the end of the case, she made a decision to break off the 
[unhealthy] relationship with her children’s father, which showed 
true courage and selflessness. It was a privilege to work with this 
family and assist them in building back a trusting relationship.” 

On June 23, 2016, Camia, her twin sister and her brother went 
home to their mother.

camia: a story of a mother’s love

Children and Youth
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Overwhelmed was all Marianna Cicerchi could muster to 
describe how she felt after posing for a photo with a group of Navy 
recruitment officials behind several bags full of leaves, pine needles 
and old branches. The description was fitting for what they had just 
done. Despite cold and rainy conditions, the group had volunteered 
to spend several hours working on various yard duties for Cicerchi 
and other senior citizens in the Denver metro.

“You don’t know how much this means to me,” Cicerchi said. “I’m 
overwhelmed by it. I couldn’t do that.”

The group was one of several attempting to clean 17 yards one Fri-
day morning through Volunteers of America’s Yard Angels, a service 
within the Handyman Program. Petty Officer First Class Adrian 
Rodarte, who helped organize the event, was looking for a commu-
nity service project that could accommodate a group of nearly 70 
and create lasting memories. 

“Working with any organization that gives back is amazing, but the 
opportunity to interact with a grateful community of senior citizens 
was the best part,” Rodarte said. “The homeowners were some of 
the most humble and grateful people we have encountered. A lot 
were public servants of the community and military, so it was nice 
to give back to them what they’ve given to us.”

volunteers of america yard angels

Mary Stein, the assistant library director of East Baton Rouge Li-
braries, noticed that there was a growing population of individuals 
visiting the area libraries in search of daily shelter, including group 
home residents, displaced elderly citizens and homeless adults and 
youth. Stein called Volunteers of America to see if they could help 
these individuals find the services that they needed. 

The organization immediately went to work, creating a 90-day 
pilot program that placed case managers in each of the three local 
libraries. While on-site, they identified vulnerable individuals and 
provided appropriate community-based referrals for temporary 
shelter, housing programs, rental assistance, food and clothing, 
mental health services, substance abuse counseling, elderly services, 

youth services and case management services. Due to the pilot’s 
success, Volunteers of America Greater Baton Rouge was awarded a 
one-year contract to continue these outreach services. 

Melissa Peeler was one of the case managers who set up a small table 
with a sign outside her assigned library. “[Now] individuals seeking 
shelter at the library will see my Volunteers of America badge and 
approach me,” said Peeler. “I tell them about the assistance pro-
grams that we offer and make sure they have all of the information 
they need to find help.” 

Stein cared enough to call and, once again, Volunteers of America  
stepped up to meet the needs of the community.

outreach is born out of caring for others
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from prison to poetry

Women residents at the Roseville Residential Reentry Center 
(RRC) in suburban Minneapolis didn’t know they would become 
published authors while they completed their incarceration in 
Minnesota. That was before Tracy Harris and Joan Moses collabo-
rated on a big idea. Harris is the social services coordinator for the 
RRC, operated since 2015 by Volunteers of America - Minnesota 
and Wisconsin. Moses is a well-known local writing instructor 
and published author.

Their collaboration and the contributions from 43 women residents 
at the RRC produced “Breaking the Cycle—Writings by Women 
in Prison,” released in April. The anthology is a collection of poems 
and essays by residents who participate in a writing group that 
Harris and Moses have hosted for two years. 

Following the death of her husband, a Minneapolis police officer, 
Moses started volunteering weekly to meet with residents who are 
finishing their prison sentences at the RRC. 

“They’ve all been through some type of trauma or another,” Moses 
said in a newspaper interview, adding that these traumatic experi-
ences have often contributed to them committing crimes. “I think 
sharing their stories gives them some power back.”

Finding jobs and housing, gaining back custody of children and 
restoring their driver’s licenses are all uphill battles these women 
face coming out of prison. 

“I think these stories will help people see these women as hu-
man, not offenders,” Harris said in that same newspaper story. 
“There’s way more to them than the crimes they’ve committed. 
And they’re on a difficult journey now, trying to re-establish 
themselves in society.”

“Breaking the Cycle — Writings by Women in Prison” can be 
found at Amazon.com and through other booksellers.

Volunteers of America - Minnesota and Wisconsin’s  Roseville Reentry Services Coordinator Tracy Harris and local author Joan Moses recently appeared on WCCO Midmorning to discuss 
their new book, “Breaking the Cycle—Writings by Women in Prison.” 
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providing reentry services in puerto rico

No matter where a returning citizen lives, reentry back into the 
community is a challenge without the right supports in place. 
Volunteers of America answered this need in Puerto Rico with the 
establishment of the residential reentry center, Casa Alborada, the 
only halfway house for federal offenders in Puerto Rico. The Cen-
ter works in partnership with the Federal Bureau of Prisons and the 
U.S. Probation and Pretrial Services of the District of Puerto Rico, 
making a great impact in this unincorporated U.S. territory.

With a capacity for serving up to 111 male and female residents and 
another 139 residents in the home detention program, the primary 
goal of the program is to provide residents with the proper tools for 
a successful transition and reintegration into the communities of 
Puerto Rico. Volunteers of America staff provide assistance and sup-
ports to the participants in areas such as health, employment, edu-
cation, family, religion and housing. From workshops on obtaining 

affordable health care to workshops on self-reflection and spiritual 
well being, Casa Alborada is a place of healing and restoration—
offering hope, restoring dignity and transforming lives. 

Casa Alborada believes in assisting and working closely with the 
community. The residents find a sense of purpose as they volunteer 
in the community. They provide volunteer community services 
at the School for Adults and at the local food shelter that provides 
meals for college students. They paint, clean the green space and 
provide general maintenance. The success found in the programs is 
a team effort of Casa Alborada staff and the Community Relations 
Board, composed of members from the federal, state and municipal 
government agencies, including public and private organizations in 
Puerto Rico. But more importantly, success is made possible by the 
returning citizens, who are eager to embrace this second chance 
to a meaningful and well-lived life.

Casa Alborada Residential Re-entry Center in Santurce, Puerto Rico
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gaye: a new beginning and peace of mind

Seven years ago, Gaye suffered three brain aneurysms. “I never 
even heard of a brain aneurysm until my husband, Johnny, told 
me that I had one,” she explained. Johnny works as a full-time me-
chanic and, like many loved ones, he instantly became her full-time 
caregiver. After months of staying home with his wife, Johnny knew 
he needed to go back to work. He also knew his wife needed a 
rehabilitation center and a safe place to go during the day. “Gaye 
lost all mobility. She thought she was normal, but she wasn’t,” 
Johnny shared. “She was so lost.”

When Gaye first arrived at the Volunteers of America North 
Louisiana Ballington Center, she would just sit and stare at the wall 
as one day melted into another. But today one sees a different Gaye. 
She worked hard to overcome her disabilities, and Gaye attends the 
center three days a week with a huge smile on her face. She loves to 
read and work crossword puzzles. She enjoys exercising, participat-

ing in arts and crafts activities, and socializing with friends. Gaye 
has even started helping her new friend, Michael, who also suffered 
from a brain aneurysm, which keeps her mentally and physically 
active. “I really enjoy helping Michael,” Gaye said. “Pay it forward.”  

And Johnny couldn’t be more proud of his wife. He said the Ball-
ington Center is a huge blessing to him and Gaye, giving them both 
peace of mind, “I don’t have to sit and worry about her safety every 
day.” The Ballington Center is home to Volunteers of America 
North Louisiana’s adult day health program, providing activities and 
medical supervision for adults with physical or mental limitations. 
The goals are to improve the quality of one’s life, relieve loneliness 
and avoid institutional care. For people like Gaye, it is a new begin-
ning, and for caregivers like Johnny, it is peace of mind.
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serving more smiles at the homeless service center

Anyone who has had a bad tooth knows the feeling—excruciat-
ing pain prevents eating and sometimes even talking. It is a helpless 
but urgent feeling often taken care of immediately by seeing a 
dentist. But when one is homeless, seeing a dentist is a luxury. And 
with tooth pain, even chronic tooth pain becomes the norm. But 
now, for many people living homeless in Lansing, oral health care 
has been made available through Volunteers of America Michigan. 

The dental clinic opened next to the Sparrow Medical Group clinic, 
which provides primary care for people at the shelter. The integra-
tion of dental care adds to the comprehensive services and wrap-
around care that Volunteers of America Michigan provides.

“There is a tremendous unmet need, which creates health issues 
for the clients,” said Dr. Peter Chiaravalli, who is volunteering his 
services as director of the clinic. “Neglect impacts health and results 

in poor nutrition. Infections cause pain and create dangerous health 
risks.” Some of the most severe cases involve patients not even being 
able to open their mouths. In its first few weeks of operation, the 
staff saw patients suffering from broken teeth, and some so decayed 
the nerve was exposed.

The unique approach of the clinic allows dentists to take the 
patients from diagnosis to treatment, providing consistency for a 
population dealing with uncertainty in their lives. “This [clinic] pro-
vides a safety net for people in need,” said Dr. Lisa Knowles, another 
dentist specializing in the restoration and replacement of teeth.

Diana, the clinic’s first patient, had been looking forward to making 
her appointment since she heard about the opening a few months 
ago. “I’m excited they’re here,” she said. “They’re excellent at what 
they do. I know I’m going to come out of it with a better smile.”

Retired dentist Dr. Peter Chiaravalli (right) with dental assistant Victoria Mata and the clinic’s first patient, Diana, who received services minutes after the grand opening ceremony on Feb. 14, 2017.
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jaylyn faces forward to the future

Like many 14-year-olds, Jaylyn was bright, athletic, friendly 
and full of potential. He got straight A’s in school and starred on 
the basketball team. He also dealt with peer pressure. As an only 
child living with a single, working mom, he was often left alone 
to make his decisions, and not always the right ones. By the end 
of seventh grade, Jaylyn was arrested for smoking marijuana and 
criminal trespassing. For him, the pressures of fitting in among 
classmates began to interfere with his grades and basketball pros-
pects. He found himself failing school and feeling like a failure. 
“Substance abuse can be a big issue, and it can be really difficult 
for kids to know how to handle it,” Jaylyn said of his experience.  

It wasn’t until after a few more years of struggling with the negative 
influences of drugs and alcohol that Jaylyn received the guidance 
and support he needed. His goal was to get an apartment and save 

enough money for college. Jaylyn’s probation officer reached out to 
the Volunteers of America Greater Ohio Face Forward 2 program to 
get the support Jaylyn needed to start building a better future.

Over the next few months, he went through a comprehensive 
training course, learning how to write a resume, how to dress and 
act in interviews, and even the basics of time management—valu-
able knowledge that many youths don’t have. “We helped Jaylyn get 
financial assistance to pay for his ID, helped him fill out the paper-
work, and even drove him to the bureau to get it,” said Dontez, a 
Face Forward career counselor with the program. “A lot of kids 
don’t know what true help looks like, and it can be a scary feeling to 
feel good when they’re used to being let down. It’s up to us to be the 
consistent positivity in their lives.”
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providing an advantage to successful aging in western colorado

In Western Colorado, there are numerous benefit programs and 
resources available to the frail elderly. However, not many people 
know where to find information or how to access the services.  The 
AdvantAge Health Resource Centers were created to support the 
numerous challenges to successful aging.  

Many older adults often do not know where to turn when they 
experience a change to their normal routine such as food insecurity, 
loss of physical mobility or suddenly needing to budget on a 
tight Social Security benefit.

At the new walk-in AdvantAge Health Resource Centers located 
in Montrose and Delta, Colo., an experienced case manager can 
perform a benefits checkup to match clients with assistance pro-
grams.  The “checkup” helps clients discover what they are quali-
fied for, including assistance through state or federal programs 
that can save money on medications, health care, housing and 
other support services.

The case manager can also assist the client in completing certain 
forms and applications. Complicated language and paperwork are 
some of the main reasons individuals forego applying for assistance. 
The two AdvantAge sites are state-certified application assistance 
sites (CAAS) for assisting individuals to complete Medicaid long-
term care forms.

The long-term goal is to serve all age groups and provide commu-
nity education. 

“What is the right age to ask about resources in your community? 
It’s any age,” said Erin Berge, regional marketing director. “What-
ever your age, AdvantAge Health Resource Center will be where the 
community can go for answers. We’re here to help find and offer 
resources for successful living, whatever shape that may take for a 
certain individual.”

Case manager Stacie Brown
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homelessness: a reality for some youths

Hopelessness, abandonment, loss of control and defeat are 
among the many feelings that consume homeless young people 
daily. The Sioux Falls School District identified more than 900 
homeless youth throughout the 2016-17 school year. Sixty-seven of 
these young people were “unaccompanied,” meaning they had no 
one to turn to, nowhere to go and a seemingly bleak future. 

For the past 15 years, Volunteers of America, Dakota’s Independent 
Living Preparation Program (ILPP) has been teaming up with the 
school district to identify these young people and provide them 
with a safe, supportive living environment. Not only do the ILPP 
facilities offer physical security and support, but the Volunteers of 
America, Dakotas’ staff also provides necessary tools to help young 
people succeed long-term, such as providing guidance in obtaining 
a driver’s license and securing employment. 

Matthew, a former ILPP participant, knows all about the chal-
lenges of being a teenager without a permanent place to call home. 

The 28-year-old now has a career and a home, but what seems like 
yesterday, he was a teenager in the social services system. “Life was 
very stressful, very difficult, and there was definitely a time where I 
thought that I wasn’t going to make it,” Matthew said. “Life was just 
going to be way too hard.” He knew he needed someone to point 
him in the right direction. “That’s one of the things Volunteers of 
America provided for me—someone I could reach out to if I ran 
into an issue. In my opinion, I am alive and doing well because of 
Volunteers of America, Dakotas.”

Currently, Volunteers of America, Dakotas has 10 efficiency units 
for homeless young people, but the demand for this type of transi-
tional housing is high. The current waiting list is approximately 60-
90 days long, which may seem like a lifetime if one is experiencing 
homelessness. Volunteers of America, Dakotas’ goal is to build more 
transitional housing to meet the needs of their community and to 
continue helping young people like Matthew.

Matthew, homeless as a teenager, now has his own home and a career thanks to ILPP.
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the homestead at rochester expands to meet community needs

As a national leader in affordable housing and health care, Volun-
teers of America is continually responding to the needs of the com-
munities it serves. The expansions at The Homestead at Rochester 
actually support that statement. The first phase of The Homestead 
at Rochester opened in 2006, with 77 independent living apart-
ments, 44 assisted living apartments and 16 memory support 
apartments. The Phase 2 expansion, completed in 2015, added 
51 additional independent living apartments and a state-of-the-art 
56-bed rehabilitation and living center to the campus.

The Phase 3 expansion, completed in 2017, offers three residences 
—The Moors—within the larger community of The Homestead:

• Bridgemoor Independent Living—48 apartments for those who 
can live independently.

• Brookemoor Assisted Living—30 apartments for those who 
need support to maintain their independence. This support can 

include help with activities of daily living such as dressing and 
bathing, as well as professional nursing services.

• Bellemoor Memory Support—32 apartments for those with 
Alzheimer’s or other forms of memory loss. This managed-
access residence provides a setting where people with memory 
loss are engaged in social activities while having their health 
care needs met.

“This beautiful residence, designed and built with care and profes-
sionalism, will now become a home and community for many,” 
said Wayne Olson, executive vice president of health care opera-
tions. “A community that is developed naturally with residents 
at the center and families, friends, staff and interested parties in 
Rochester providing emotional, physical and spiritual support will 
make this the finest setting for care in the region.”
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ernestine’s new beginning

In the compassionate way millions of others are served by Volun-
teers of America, the organization would not give up on Ernestine, 
a middle-aged woman suffering with mental illness. Her disease 
allowed her to be taken advantage of repeatedly, eventually leaving 
her homeless and living in an abandoned house. 

Ten years earlier, Ernestine had dropped into a clinic. Afterward, 
one of the employees called the Volunteers of America Greater 
New Orleans office and apprised them of Ernestine’s need for help. 
Jeanne, a Volunteers of America case manager, immediately set out 
to find Ernestine. It wasn’t easy, but she finally located her. Jeanne 
secured the hospital care Ernestine needed and arranged housing 
for her upon her release. Thus began a long journey of supporting 
Ernestine through her illness and other related problems.

Individuals with mental illness do best with a supportive profes-
sional to help manage their care and lend a hand with finances, 

medical appointments and life’s challenges. Volunteers of America’s 
care coordination services offer this support, which worked well for 
Ernestine. Over time and with continuous support, Ernestine is 
managing her illness, living on her own and building a fuller life.

Two years ago, Ernestine wanted to learn to read. A Volunteers of 
America case manager found a former educator, who happened to 
be a volunteer with the Retired Senior Volunteer Program (RSVP), 
to help Ernestine learn the joy of reading. They are still working to-
gether every Tuesday. Ernestine also likes to attend church and visits 
with old and new friends. Her case manager describes Ernestine as 
“a doll who is friendly and likable,” always speaking from the heart, 
inspiring others and sharing her personal story. Hope is always on 
the horizon, and Volunteers of America leads people to that place 
of new beginnings.

With the support of care coordination services, Ernestine can now manage her illness and lead a full life.
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one marriage, two careers and decades with volunteers of america

Milestones

Bud Patterson started working for Volunteers of America Texas 
23 years ago at the Thomas Square housing site in Burleson, Tex-
as. His wife, Oris, began volunteering at Thomas Square around 
the same time. Collectively, the Pattersons have invested more 
than 40 years of their marriage, lives and careers with Volunteers 
of America Texas. 

Affectionately called “Mother” by the residents for the amount of 
care and nurturing she displayed to the people who lived at Thomas 
Square, Oris Patterson is now retired, helping to raise four of the 
couple’s 10 grandchildren. “Our [residents] are like [our] family. I 
just loved working with my ladies,” she said, reminiscing about the 
many holidays their family spent cooking and dining with residents. 
Their children practically grew up on the site. 

Bud Patterson is now managing the Tremont Terrace site in Fort 
Worth. “I never thought I’d have one job for 23 years, but now I 
can’t imagine not being here. It makes me feel good to be able to 
help folks.” The Pattersons will celebrate 50 years of marriage 
on Sept. 2, 2017.

Volunteers of America Texas was honored by proclamation for 
its century of service to the state of Texas by 21 of the more than 
30 urban communities Volunteers of America serves throughout 
Texas and New Mexico. From big cities such as Dallas, Fort Worth, 
Houston and San Antonio to smaller communities such as Tulia, 
Navasota, Burleson and Nacogdoches, Texans and New Mexicans 
acknowledge and appreciate the organization’s help to America’s 
most vulnerable.

volunteers of america texas centennial 

Oris and Bud Patterson
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meeting spiritual needs through internship    

Ministry

Volunteers of America serves with compassionate hearts. To 
facilitate quality and unique spiritual support, the Volunteers of 
America Northern New England Ministry Team is always open to 
adventurous opportunities that will enhance the spiritual experi-
ence of those they serve. In listening to that “still, small voice” of the 
Divine, a new door of possibility came through an internship. 

The large, expansive affiliate with its diverse programs wants to meet 
spiritual needs on multiple levels. An internship was the best fit. 
Tom Kircher from the Chaplaincy Institute of Maine (CHiME) 
accepted the challenge, stepping up to every opportunity presented. 
Whether it was a senior housing program in need of devotionals, 
or a re-entry center needing spiritual support, Kircher accepted 
each challenge with optimism. He facilitated workshops, wrote 

prayers, devotionals and podcasts, and even took on perfunctory 
tasks with gusto and a sense of awe, ever mindful of the sacred 
trust placed with him. 

“The internship experience has allowed me to develop and ex-
pand my chaplaincy skills—active listening, spirituality, connect-
edness and our common humanity,” said Kircher. “Volunteers 
of America serves such a diverse community of needs, and this 
opportunity was ideal for my ChIME chaplaincy internship and 
personal development.”

The lives of those Volunteers of America Northern New Eng-
land serves are richer having experienced this added ministry 
opportunity.

Intern Tom Kircher and Volunteers of America Northern New England Chaplain Al Boyce
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making your nineties meaningful

Older Adults

Hal Endsley, a 93-year-old World War II veteran, spends 
most of his days creating beautiful works of art. A self-taught 
creative, Endsley enjoys giving back to his community and fel-
low residents at Volunteers of America’s Chandler Creek Village 
Senior Apartments in Greer, S.C, where he moved in 2015.

During the week, Endsley receives his meals from Greer 
Meals on Wheels, and two days a week, he goes to the Greer 
Community Ministries Senior Center. The meals mean so 
much to him that he wanted to put on an art show at Greer 
Community Ministries and donate all of the sales of his paint-

ings to the program. Endsley stated, “I feel there is a purpose 
behind my painting now.”  

Having done several other art shows throughout the community, 
Endsley would like to continue to do fundraisers, donating his 
art for other charitable organizations. He also enjoys painting by 
request from his fellow residents—their children, grandchildren 
and even their beloved pets. Endsley also shares his story of being in 
World War II and part of the invasion of Normandy at these events.  
This nonagenarian exemplifies a meaningful life. 

Hal Endsley donated the proceeds from an art sale to Greer Community Ministries (photo courtesy of wspa.com)
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celebrating 25 years of  “i remember mama”

Older Adults

Nearly 70 senior women poured into Denver’s Whiskey Tango 
Foxtrot restaurant one early Tuesday morning to celebrate Mother’s 
Day at the Volunteers of America Colorado Branch’s 25th Annual 
“I Remember Mama” event. The event provides senior women 
who are unable to spend the holiday with their families an outlet 
to celebrate. “I Remember Mama appreciates those special and 
wonderful ladies who played a crucial role in helping mold us into 
the people we’ve become today and the people we see ourselves 
becoming tomorrow,” said Colorado Branch President and CEO 
Dianna Kunz. “Every mother deserves a celebration.”

The morning began in style for many of the women, who received 
free chauffeur services from Metro Taxi, a constant supporter of 
“I Remember Mama.” Due to physical and financial limitations, 
getting out of the house can be difficult for senior women, so 
receiving the finest treatment can create a special memory. The 
ladies then experienced an elaborate high-tea party complete with 

tea sandwiches, scones and desserts.  Many came dressed in fanciful 
outfits with matching hats for the annual hat contest. Anonymous 
judges selected winners who received prizes for both creativity and 
style. Every lady in attendance received flowers and a gift bag at the 
conclusion of the event.

“We want to remember this time as an opportunity to thank our 
mothers for the dedication and sacrifices they’ve made in life for us, 
and also our sponsors,” Kunz said. “Happy Mother’s Day!”

Dozens of individuals helped sponsor “I Remember Mama” in 
honor of their own mothers. Proceeds benefit the Retired Senior 
Volunteer Program (RSVP) at Volunteers of America Colorado 
Branch. RSVP provides older adults the opportunity to use their 
skills and experience to give back to the community in a meaning-
ful way. This beautiful event would not be made possible without 
the generous support of Metro Taxi, Tavern Hospitality Group and 
5280 Magazine.

“I Remember Mama” helps older women celebrate Mother’s Day.
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2017 award winners

Laura Bush Meadows Mental Health Policy Institute

Ballington and Maud Booth Award 
The Booth Award is presented annually to those who demon-
strate leadership and the philanthropic spirit of Volunteers of 
America’s founders, Ballington and Maud Booth. This year’s 
award went to Laura Bush, former First Lady of the United 
States, who is an advocate for literacy, education and women’s 
rights. As First Lady, Mrs. Bush advocated the importance of 
literacy and education to advance opportunity for America’s 
young people and to foster healthy families and communities. 
She highlighted the importance of preparing children to become 
lifelong learners, convening in 2001 a White House Summit 
on Early Childhood Cognitive Development. 

Community Service Award 
The Volunteers of America Community Service Award is given 
each year to an individual or organization that displays a com-
mitment to outstanding service through work with a Volunteers 
of America affiliate or through projects in their local communi-
ty. The Meadows Mental Health Policy Institute was recognized 
for making an impressive impact to help improve the stability 
and health of communities.
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2017 award winners

Dale Hansen David Feherty Stan Richards

Empathy Award 
The Volunteers of America Empathy Award recognizes those 
outstanding individuals in the field of communications who 
demonstrate an engaged, compassionate point of view in society 
through responsible reporting, writing and commenting on 
social issues. Dale Hansen was honored for raising awareness of 
pressing social issues and contributing to the national dialogue 
on ways of meeting human needs.

Soul Repair Award 
The Volunteers of America Soul Repair Award recognizes the 
recipient’s commitment to the heroes serving our nation and to our 
mission to heal the spiritual and other non-physical wounds of 
war. David Feherty met U.S. soldiers during a visit to Iraq with 
the USO and was so impressed that he co-founded Feherty’s Troops 
First Foundation. His personal challenges with being bipolar, 
depression, drug and alcohol addiction have increased his sensitivity 
to the moral struggles many service men and women face when 
they return home.

Good Samaritan Award 
The Volunteers of America Good Samaritan Award is given in 
honor of those individuals, organizations or programs committed 
to supporting Volunteers of America’s ministry of service. Awardees 
have demonstrated acts of compassion, generosity, reaching and 
uplifting those in need, reflecting the selfless acts found in the Bible 
parable, The Good Samaritan. Stan Richards (The Richards Group) 
was honored for the giving of his personal time and the resources 
of his business in building Volunteers of America’s brand and 
visibility so that Volunteers of America can increase its ability to 
help America’s most vulnerable.
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Niagara Bottling partnered with Volunteers of America South-
west in the creation of a local interactive education center at the Bal-
lington Academy for the Arts & Sciences in San Bernardino, Calif. 
Niagara Cares, the philanthropic arm of Niagara Bottling, donated 
$100,000 to the Southwest affiliate to support construction of the 
center, which will serve children from newborn to fifth grade. A 
well-attended community fair in celebration of the center’s opening 
included carnival games, arts and craft activities, a book giveaway, 
games, face painting and more. Niagara not only sponsored the fair 
and provided local employee volunteers to help out at the event, 
but they also donated additional books and Niagara bottled water 
for attendees. Both Niagara and Volunteers of America Southwest 
acknowledge that education is the single most important factor 
in transforming the lives of young children, which in turn builds 
strong, healthy communities.

the brightening birthdays program

Those experiencing unstable housing issues often miss out on the 
celebrations most American families experience together, especially 
birthdays. The Brightening Birthdays™ program helps change 

niagara bottling supports and furthers children’s education

that. Participating Volunteers of America affiliates hold birthday 
parties—complete with cake and presents—for children and 
families who have experienced homelessness.

Currently, Brightening Birthdays operates in more than 15 
programs at 11 Volunteers of America affiliates in 10 states. Over 
the last year, more than 130 parties were held where 500 birthday 
children celebrated with their families and were commemorated 
on their special days and over 2,500 additional children enjoyed 
sharing in the fun at birthday parties. Members of the local com-
munity help make these family celebrations a success by volun-
teering, donating supplies or making a financial contribution. It is 
clear from our local staff how meaningful Brightening Birthdays 
is to the children and families we serve.

Volunteers of America works nationally to prevent and end home-
lessness for thousands of individuals and families each year through 
a wide range of support services, including eviction prevention, 
emergency services, transitional housing with services and perma-
nent affordable housing. Through Brightening Birthdays, Volun-
teers of America helps families capture or recapture the happiness of 
being together for celebration, especially when times are tough.
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Volunteers of America’s Fresh Start Recovery Center in 
Indiana sought funds through legislation that would help prevent 
infants from being born with drugs in their systems. Routinely, 
newborns with drug addictions spend their first few weeks in the 
neonatal intensive care unit (NICU) recovering from withdrawal 
symptoms and, afterward, are taken away from their mothers by 
the Department of Child Services (DCS). Many of these women 
come to the Fresh Start Recovery Center to get sober and regain 
guardianship of their infants. Unfortunately, funding for provid-
ing services to women with addictions while they are pregnant is 
not available—a need Fresh Start identified and took action to 
rectify. The Volunteers of America Indiana leadership team part-
nered with local government officials to expand funding options 
for serving these expectant mothers. After many months of hard 
work and collaboration with Senator Jim Merritt, Senate Bill (SB) 
446 was introduced to fund a pilot program for expectant moth-
ers struggling with addiction.

“If I had been in a program like this while I was pregnant, DCS 
wouldn’t have been involved,” said Fresh Start participant Crystal, 

who testified before a legislative committee in support of SB 446. 
“I was calling [places], asking somebody to please help me, and 
nobody could help me because I was pregnant. So I kept using. My 
son was born in August 2016 with Neonatal Abstinence Syndrome. 
He was put in foster care, and then he was with his grandmother. 
For four months, I didn’t have him with me. Once I got to Fresh 
Start Recovery Center, they let me have my child there, and I went 
through every moment with him. I had no bond with my son 
beforehand. This program has saved not only my life, but it has 
saved my son’s life. He has his mother who is clean and sober now, 
who is so happy with herself, who loves everyone who has given me 
this opportunity that no one else offered until DCS took my child 
from me. I thank God for this program. I would not be sitting here 
today without [having gone to Fresh Start], and if I had [been in the 
program] sooner, my son wouldn’t have had to suffer for 21 days, 
been on morphine and away from me, because he would have 
been fine. I support this [bill] 100 percent.”

The bill passed out of committee unanimously.

legislating for a fresh start 
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gulf coast village: bringing war veterans together

Volunteers of America’s Gulf Coast Village in Cape Coral, 
Fla., is home to a group of veterans called the Band of Brothers. 
Many members are World War II, Korean or Vietnam War veterans 
who meet monthly for a gentleman’s day out. Recently, a perfect 
opportunity to reminisce about their time in service arose while 
visiting the Collings Foundation “Legendary WWII Wings of 
Freedom Tour” at Page Field in Fort Myers. 

Ninety-seven-year-old Edward Raymond Watson was once a 
23-year-old World War II fighter pilot, completing 25 success-
ful missions over France and Germany in a B-17 bomber. His 
monster fighter aircraft—78 feet long with a wing span of 90 
feet—carried crew, gunners and 10 500-pound bombs. Each 
mission saw Watson’s B-17 fly wingtip to wingtip alongside 
another 59 giant bombers. 

“One mission, our third engine was hit by flak (ground-based 
explosive rounds),” Watson said. “We couldn’t stay in formation; 
we had to dump all of our guns and ammo to keep it light enough 
to get back over the [English] Channel. We’d have been a sitting 
duck if any German fighters had shown up.” Meanwhile, in 1945, 
a 16-year-old Wehrmacht (German armed forces) conscript, James 

Kuegel, now 87 years old and a fellow Gulf Coast Village resident, 
saw a completely different World War II. He vividly recalls the 
imposing arrival of bombers like those Watson flew. “It was like 
thunder, you’d see them so far away, but you could hear them,” 
Kuegel said. 

Another teenager while serving, Neville Shevloff, now 91 years old, 
was a member of the British Home Guard in Manchester. Consist-
ing mainly of “old men and young kids,” Shevloff said, the Home 
Guard was the last line of British defense, should the Germans have 
advanced across the English Channel. Shevloff fondly remembered 
Allies who helped defend free Europe. “The American boys that 
came over? Wonderful, wonderful, wonderful, I can’t say that 
enough,” he said.

Each of these men may have had very different experiences of the 
same war, but have developed a strong bond through sharing their 
stories and memories as friends at their Gulf Coast Village home. 
Volunteers of America brings people together in many different 
ways, but always uplifting and restorative.

Veterans Ed Watson and Neville Shevloff
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university of denver law students take on veterans’ legal issues

Many years of planning, grant writing, permit gathering and 
building collaborative partnerships with U.S. Department of Vet-
erans Affairs, VA Maine Healthcare System, Maine State Housing 
Authority, U.S. Department of Housing and Urban Development, 
and Bangor Savings Bank came to fruition with the groundbreak-
ing for Cabin in the Woods. 

“We wanted to create a remote living environment for veterans and 
those with families that felt like rural Maine, yet would be close 
to services if the residents need them,” said Volunteers of America 
Northern New England President/CEO June Koegel.

Once completed, Cabin in the Woods will provide 16 one-
bedroom cabins and five two-bedroom units for single veterans or 
veterans with families and children on the Togus campus of the 
state veterans’ hospital. Full occupancy is expected by January 2019. 

Denver Post reporter Joe Vaccarelli highlighted the participa-
tion of the University of Denver’s Sturm College of Law in the 
Veterans Advocacy Project, which set up shop at the Volunteers of 
America Bill Daniels Veteran Services Center on Sante Fe Drive 
in downtown Denver. Vaccarelli reported, “The law clinic runs for 
the full semester and gives students in their second year or beyond 
a chance to work in a setting that allows them to get firsthand 
experience with taking on cases and interviewing potential clients 
while earning six credit hours.”

Photographer Kathryn Scott (YourHub) captured law student 
Lesley Gray gathering information from Army veteran William 
Baca (right). Volunteers of America is grateful to the University of 
Denver law school students along with their professors and other 
lawyers who help veterans with pro bono legal advice. Volunteers of 
America is proud to be a part of the academic investment needed 
to help develop tomorrow’s leaders.

cabin in the woods: a groundbreaking (experience)

Program manager Michael Merrill and veteran Jesse Pierce
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Volunteers of America is the charity that always steps 
forward to help the most vulnerable. Founded in 1896, we’re a 
national, nonprofit, faith-based organization dedicated to helping 
those in need live healthy, safe and productive lives. Through hun-
dreds of human service programs, including housing and health 
care, Volunteers of America helps more than 1.4 million people 
in over 400 communities, including veterans, seniors, people with 
disabilities, at-risk youth, men and women returning from prison, 
homeless individuals and families, those recovering from addic-
tions and many others. Our work touches the mind, body, heart 
and ultimately the spirit of those we serve.

In March, Volunteers of America national board members and 
affiliate CEOs came to Capitol Hill in Washington, DC, to 
share their priorities with their lawmakers. The morning kicked 
off with a reflection on the current political climate and the 
importance of advocacy engagement from David Gregory. After 
a final review of the organization-wide talking points, attendees 
were off to their meetings. The meetings were scheduled to 
discuss the organization’s four public policy priority areas for the 
115th Congress: housing, veterans, Medicaid, and preserving 
the charitable deduction.

Affiliate CEOs brought their local expertise, stories of constitu-
ent success, and updates on federally funded programming to 
engage lawmakers while national office staff focused on the 
scope of the work done across the country. Board and staff were 
able to establish and grow their relationships with members of 
Congress, and their staff. Attendees offered up their expertise 
and realistic solutions to the problems faced by America’s most 
vulnerable populations.

This day was a great success but, as they say, “All politics is local.” 
Continued engagement with lawmakers by affiliates in their 
districts and states is crucial to helping all people reach their 
full potential.

Volunteers of America Florida President and CEO Janet Stringfellow (lower right) listens 
attentively to Representative Gus Bilirakis’ aide in his office on Capitol Hill.


