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What is that tension? 
.   
 Pedagogy takes second place to job placement. 
or  
 Job placement jeopardized by concerns about quality 

of the learning 



Hidden Agendas 
Using career development to introduce important 

reflective skills in a way that engages students. 
 
 

Presenter
Presentation Notes
Great way of introducing important reflective skills in a way that engages students.Everything in Learning From PracticeReflection, planning, analyzing, setting goals, observation, gaining skills, getting supervision, presentations skills, advocacy skills, listeningIn theory – not of interest to students.  Put it in terms of getting a job and they are all ears.



Why Bring Career Development 
Into the Externship Program? 

“ 
Our students need to leverage their  

externship experience.”  
 

“They need to learn: 
What they want. 

Why they want it. 
How to get it.” 

 
Professor Johanna Leshner, AUWCL 



Experiments  
at American University  
Washington College of Law (AUWCL)  

 
 Pairing career development with traditional externship 

pedagogy  
 (Professor Johanna Leshner, AUWCL) 
 

 Including classes dedicated solely to career 
development as it relates to externship  

 (Professor Chris Gowen, AUWCL) 

 
 
 
 



Developing a Plan for Getting the 
Most From the Field Placement  

1) Information Gathering 
2) Self Assessment/Goals 
3) Acquiring skills, often transferable skills, in the 

externship (through observing and doing) 
4) Acquiring  knowledge needed for specific areas of law  

(through observing and doing) 
5) Focus on how to bring knowledge and skills from 

externship to job search.  Resumes/Cover 
letters/Social/Media/Interviews/Networking/Mentors. 

6) The next steps after the externship. 
 



Setting Goals:  Sneaking in Our 
Pedagogical Goals 

 

The 2 year plan 
Career modeling 
Drafting resumes backwards  
(before they start) 



The 2 Year Plan 
 Your job is going to end in two years. 
 What do you think you might like to do then? 
 What do you want to learn by then? 
 What would you like to accomplish by then?  
 Who do you need to meet? 
 WHAT WOULD YOU DO THAT YOU ARE NOT 

DOING NOW? 
 



Career Modeling  
 Have the students select an attorney who they 

consider to be successful and a role model 
(someone they know personally or have only 
heard of).   

 Research what this person did in law school 
(internships, etc.), fellowships, and each 
successive job to get where they ended up.   

 Pair this EXERCISE with Professionalism and 
Confidentiality  

 

Presenter
Presentation Notes
Johanna Leshner



The backwards resume:  
(sneaking in goals) 

 Draft description they want to include in their resume at 
the conclusion of the field placement. This does not just 
help them articulate their goals; it provides them with a 
roadmap for the skills and knowledge they need to 
acquire. 
 Requires information gathering and planning. 
 What specific skills and knowledge do they need for the area 

of law in which they want to practice? 
 How are they going to gain these in their externship? 
 Alternatively, what skills and knowledge are transferable? 

Leads to discussion of MacCrate Report. 

 



Practice Areas: Selecting a Venue in 
Which to Practice:  
 Simulation:  

 Negotiation of case involving many parties  
Pair with: 
 Discussion of application process for different types of 

employers 
 Revolving Door between government and private 

practice 

Presenter
Presentation Notes
Hypo:  Fire in Rhode Island after lighting display at bar:  Victims and defendants represented by big, middle and small sized firms.  Lots of cross claims. Defendants include band, makers of fireworks, local government inspectors that certified display as safe, owners of bar.  



Information Gathering and  
Self/Assessment 

 
 What knowledge, skills (competencies) are needed 

for specific types of jobs: 
 to do job competently? 
 to be marketable? 

 
 Does the student possess those knowledge, skills? 

 
 What is necessary to bridge the gap?  

Presenter
Presentation Notes
Additional information: Exercise: Pick an area of law in which they are interested (or the one in which they are externing)Interview attorneys, alumni, professors, adjuncts, Career Services about the knowledge and skills needed.Find out whether there are jobs in that field, and if so where? Require them to use on-line resources that provide information on practice areas. Role of Faculty: Make them or they won’t.  Getting the skills the need from the Externship: Put this in the context of the resume they wrote and the modeling exercise:In order to get recommended, they need to take on difficult and substantive assignments.  Role of faculty is to make sure that they are taking on these assignments.How do they communicating about needs/interests regarding getting the skills they need in the externship placement?   (Both doing and observing)Role of faculty is to help them take control over getting what they need.



Bringing knowledge and skills from 
externship to job search  
 
 Resumes 
 Cover Letters 
 Social Media 
 Interviews 
 Networking  
 Reccomendations 
 



Resumes 
Use resume as vehicle for students to think about goals 

for this and other externships and appreciate 
usefulness of reflective journals. 
 
 How will they describe their experience and its 

applications; what are their legitimate 
“responsibilities” and “accomplishments”?  

 Journal is a goldmine. 
 Have them draft resume at beginning and in the 

middle of the semester.  
 



Cover Letters 
 Great place to sneak in reflective skills and 

advocacy skills. 
 Research the employer 

 Research employer on Web 
 Do quick Lexis search.   
 EXERCISE:  write a general cover letter to 

employer they might actually be interested in 
applying to. Then do research on firm through 
Lexis and web and redraft making it all about 
the employer.  Break up into pairs to review 
letters and discuss. 

 
 
 
 



Social Media 
 Social Media:  

 Students know less than they think 
 How do employers search for information on applicants?  
 Challenges and benefits in job search 
 EXERCISE: Search for themselves on the internet.  What positive 

is missing?  What negative needs to be cleaned up? 
 Pair with:  

 Simulation:  Case in which attorneys were disciplined for public 
postings 
 

 
 

 

Presenter
Presentation Notes
Additional thoughts: Discuss iFacebook: Managing privacmportance and challenges of using social media for networking and career management;y settings.Tweeting: All on public recordLinkedin:Zen and The Art of Legal Networking:  How to take advantage of Linked InImportance of matching up to your resumeListserves:  How to find out about them? Ask attorneys at placement. Blogs: find out if work colleagues have them, and if so, read them and consider commenting judiciously.  Creating blog can make you appear an expert but can get you in trouble or peg you as only interested in one area.Pairing e-professinalism with social media in context of careers: E-professionalism – Assign cases in which attorneys got in trouble for posting publicly.  Reading included relevant rules of professional conduct.  Discussion of whether new rules needed. Students broke into groups and argued different sidesPaired with:Discussion of social networking.  Discussed using proactively and defensively.  Students search themselves and discuss issues that can arise (have hypos ready but students will likely raise issues themselves)



Interviews 
• Elevator Talk 
• Table Talk  
• Information Interviews 
• Actual Formal Interviews 
• Meeting Strangers 

 
 



Values Clarification 
 
• Simulation: Students argue a case in which attorneys 

represented awful clients. 
 

Pair with: 
 
• Values Clarification:  

 Lawyer as mouthpiece? 
 Work only for clients whose values are aligned?  



Interview Preparation Simulation 
(Written) 

 

• Students select a place to apply. 
• Outline for  professor how they would prepare for the interview. 

Students have to provide: 
• Position description; 
• The research they undertook; 
• How they will use that information during the interview; 
• Anticipated issues, and strategy for dealing with them; 
• Questions for interviewers. 
 
 Professor Johanna Leshner, AUWCL 

Presenter
Presentation Notes
Students have no idea how to prepare for an interview.  No one has ever walked them through itWhat does ideal candidate for that firm look like? Talk to anyone they know familiar with the employer.  Look at firm website and compare it to other firms to see what they pride themselves on.  Look at their mission statement. Google them.  Consider how student’s values align with employer values.  Consider how they will deal with thing that may not be favorable (bad grades, no experience). No one gives them specific guidance on this.



Mock Interviews 
 Students as interviewers and applicants 
 Outside attorneys conduct interviews;  students observe 

and critique 

Presenter
Presentation Notes
A number of different ways:Students divide into four groups (interviewers and students interviewing for three different types of employers – government, public interest, firm).  Give them specific place to which they are applying and everyone researches first.  Faculty meets with interviewers to give them guidance on questions and follow up. (Gowen)Bring in outside attorneys to conduct interviews and other students observe and comment



Networking 
 Crucial during field placement 
 Address negative impressions/limited conceptions 
 EXERCISE (word association) on networking to 

start discussion.  
 Discuss networking not just in job search but in 

effective legal practice. 
 

 



Networking:  Being the validator 
 Being the validator  
 
 What is it?  
 Exercise: Identify opportunity to act as a 

validator. 



Networking Exercise 
 CLASS EXERCISE:  
 

 Students break into small groups.  Identify  
networking challenges in field placement. 

 
 Each student presents a challenge and group 

selects one to address and brainstorm on solutions. 
 

 Bring back to full group to discuss. 
 

Presenter
Presentation Notes
Advanced:  Three types of Networking: Operational : getting your work done efficiently (IT person, best paralegal)Learn who you work with (learn their names!) Who know the information (has expertise) and Who can get things done?Who can help me in my job?People who know  things  (IT person)People who can make things happen (head of Technology)Personal: Develop professional skillsPersonal advancement;MentoringStrategic:  figure out future priorities and challenges; find people who can help you determine how you fit into the bigger picture (talk to experienced practitioner who will give you the real scoop on what you need to do);



Recommendations 
 Discussion of importance of recommendations 

(validators) in job search.  
• What if supervisor asks student to write his or her 

recommendation? 

 Importance of the reflective journal. 
 Exercise:  At star of  semester, students write  

recommendations they hope to receive.  Share with 
supervisor and return to it mid-semester.  Provides 
guidance on status of skills and knowledge  
development and professionalism issues. 



Where they go from here? 
 Repeat the cycle: 
 Consider career goals 
 What knowledge to they have and what do they still 

need? 
 What skills do they have and what do they still need? 
 Who do they need to network with? 

 



Tricky questions 
 A students asks to stay in an externship for another 

semester because there might be a job opening there; if 
all you cared about was putting someone in a job, then 
you would say, “yes” because  you are more likely to get  
a job there if you stay for a full year.  
 

 Should you allow students to work in a placement 
where they are NOT doing substantive legal work 
and/or NOT supervised by an attorney but where they 
might get a job? 
 



More Tricky questions  
(Skills Development) 
 Should the student be focused on their own goals and 

what they want to get out of the externship or the 
employer’s goals?   

 To what extent should students be encouraged to take 
on tasks that build networking and contact with 
attorneys even if they do not add to skills base  
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